
Larkspur Health Plan
Utilization Management · P.O. Box 41120, Portland, OR 97240

August 17, 2026
Notice of Adverse Determination

Member: MAYA CHEN
Member ID: LHP-204418
Group: G-55120 · Larkspur Select PPO
Reference: PA-2026-004471
Requesting provider: Adaeze Okafor, MD · Ridgeway Orthopedic Associates
Service requested: MRI, left knee, without contrast (CPT 73721)

Dear Ms. Chen,

We reviewed the request from Dr. Adaeze Okafor (Ridgeway Orthopedic Associates)
for MRI of the left knee without contrast (CPT 73721), received August 12, 2026.

Determination: DENIED.
Reason code CT-03: Conservative therapy not documented.

Larkspur medical policy LHP-MSK-014 requires documentation of at least six weeks
of conservative therapy before advanced imaging of the knee. The records submitted
with the request did not include this documentation. This determination was made by
a Larkspur medical director following clinical review.

Your appeal rights

You have the right to appeal this decision within 180 days of the date of this letter. To
file an appeal, complete Form LHP-402 (Member Appeal Request) in full, attach
supporting documentation, and mail it to Member Appeals, P.O. Box 41120, Portland,
OR 97240, or fax it to 1-800-555-0147.

Standard appeals are decided within 7 calendar days of receipt. If your physician
certifies that waiting could seriously jeopardize your health, you may request an
expedited appeal, which is decided within 72 hours.

If our decision is upheld on appeal, you may request an external review by an
independent review organization at no cost to you.

Questions? Call Member Services at 1-800-555-0190, Monday through Friday, 8 a.m.
to 5 p.m. Pacific.

Sincerely,
Larkspur Health Plan — Utilization Management



Notice of language assistance and nondiscrimination
Larkspur Health Plan complies with applicable civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Free language assistance services are available. Call 1-800-555-0190
(TTY 711).
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